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SECTION I; THE PURPOSE OF THE STUDY 



This study was undertaken to serve as a potential model in the 
evaluation of career programs. Most models for prograrr. evaluation consist 
of three phases: input, e.g., the number of students enrolled; the pro-^ 
cess, e.g., availability of equipment, staff, etc.; and outpat\ e.g., 
students who are able to gain employment. This study focuses on graduates 
and asks them to assess defined components of the process and output 
phases beyond those usually included. It was our contention that the 
employed graduates of a carper program could well serve as evaluators 
because they are in the unique position of being able to relate their 
programs to their job requirements. It is also our contention that super- 
visors of career program graduates should be included in the program evalu- 
ation model because they are particularly able to provide an assessment of 
job performance^ 

Thus, this study focuses upon two phases of the program evaluation 
model --process and output, extends the components of these phases and 
utilizes opinions of both graduates and their supervisors. 

We believe that one of the most valuable uses of the program evaluation 
model proposed in this study is as a supplement to the typical and lower 
level models which are concerned with such factors as number of students 
enrdj'led and number of students leaving the institution who locate employ- 
ment. We recommend that the program evaluation model proposed in this study 
be repeated over a defined length of time - perhaps every three years* 
The results will be useful both as "benchmark" data against which program 
changes can be assessed and as a signal to indicate areas within programs 
which deserve to be carefully reviewed. 
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SECTION II: DEVELOPMENT OF THE INSTRUMENT 



In order to achieve the purposes of this study, two ir.struments were 
designed. The first was sent to graduates of career programs and the 
second to their immediate supervisor. 

The Graduates of Career Programs questionnaire consists of three parts: 
Section A, for graduates not currently employed; Section B, for graduates 
currently employed; and a third section for graduates who are or have been 
employed. Sections A and B were similar in that they sr jht current, descriptive 
information* They were dissimilar in that currently employed graduates were 
also asked to evaluate their career vocational program, assess the advantages 
of possessing an A. A. degree and rate their job satisfaction. 

The third section of this questionnaire, for graduates who are or have 
been employed, sought information specific to their career program. Respond- 
ents were asked to indicate skills or areas of knowledge which they felt 
should be added to or deleted from their career program. They were also 
asked to cite specific courses which should be altered or were vital in 
terms of job preparation. 

The questionnaire designed for employers paralleled that designed for 
the CCC career graduate. Employers were asked to indicate the advantages 
of possessing an A. A. degree and evaluate the graduate's preparation; both 
scales were a replica of those appearing on the graduates' questionnaire. 
Employers were also asked the same open-ended questions as were graduates. 
(The questionnaires appear as Appendix B,) 

The initial drafts of these questionnaires were developed by the Office 
of Institutional Research. Drafts were shared and discussed with career 
coordinators, the Director of Career Programs and the Director of the 
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Counseling Center. The goal was to create an instrument which would enable 
us to describe the current status of career program graduates and obtain 
infonnation helpful in program evaluat'on from both graduates and their 
immediate supervisors. The questionncires were to be detailed enough to 
provide meaningful infomiation for program evaluation, yet broad enough 
to apply. to all programs. Many suggestions were forthcoming which were 
incorporated into the questionnaires. It was felt that the resultant 
instrument contained scales and questions broad enough to apply to all 
career programs and specific enough'^ to be meaningful in examining a single 
program. 

SECTION III: THE POPULATION 

All 1971 and 1972 graduates of career programs at Catonsville .Community 
College were surveyed. There were 321 career program graduates representing 
36% of all graduates. We did not have adequate information to contact 32 
of the graduates. From the resultant population of 289, 121 or 42% of the 
graduates responded. The response rate was the same for men and women 
graduates - 43% The chart below shows the number who responded by sex and 
employment status; the percentage of currently employed women was slightly 
higher than that of men. 

Supervisors of 88 of 91 employed career graduates were also asked 
to respond to our survey (three graduates did not wish their supervisor to 
participate.) 48 or 55% of the supervisors responded. 

Respondents by Se x and Employment Status 



25% 
75% 



Women 



Men 
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Not Currently 
Employed 


17 


23% 


13 


27% 


30 


Currently 
Employed 


56 


in 


35 


73% 


91 


TOTAL 


73 




48 




121 



SECTION IV; PROCEDURES 



A listing of graduates of career programs during 1971 and 19/2 was 
compiled with the assistance of the Records Office and Computer Center. 
The initial mailing included a letter which described the Study and 
encouraged a response, the questionnaire for graduates, a pre-paid return 
envelope and the questionnaire for employers. A second and third mailing 
occurred four and nine weeks after the initial mailing. 

In a few cases, students had replied but their em|D^loyer had not. In 
these instances, the employer was contacted djrectly unless the graduate 
indicated that the employer was not to be contacted and the graduate was 
notified of this. < 

To encourage response for the final follow-up, a synthesis of some 
of the tentative findings was included. The students and employers who 
responded were both sent thank you notes immediately upon receipt of the 
completed questionnaire. The various letters used appear in Appendix C. 

Because the number of respondents was relatively small, data was not 
tabulated by machine and a hand calculator was used. Upon completion of 
the tabulations, questionnaires were separated by program area, numerically 
tabulated and returned to the career coordinator responsible for that area* 

; SECTION V: PRESENTATION OF RESULTS OF THE STUDY 

The responses by graduates of career programs to each of the questions 
are presented separately for women and men as well as a combined total. . 
The analysis is organized for each question in the following manner: 
reproduction of the question including a tabulation of responses in per- 
centages and a prose analysis section. The analysis of Section A: Graduates 
Not Currently Employed is presentad first, followed by Section B: Graduates 



Currently Employed, the Employer questionnhire and some comments taken from 
the open-ended questions* Where appropriate for the prose analysis of 
specific questions, the responses of graduates and their ^ployers will be 
presented together* 



SECTION A: GRADUATES NOT CURRENTLY EMPLOYED 



25% of the- respondents were not currently employied. This Included 
17 or 23% of the women and 13 or 27% of the men. 

1. After graduating from CCC, have you been employed? 





Women 


Men 


Total 


Yes, part-time 


245; 


61% 


40% 


Yes, full-time 


47% 


31% 


40% 


Not at all 


29% 


8% 


20% 



B0% of the graduates who were not currently employed had been employed 
since leaving CCC* One-half of this percentage had been employed full-time 
and one-half part-time. A much larger percentage of the men had been 
employed part-time and a greater percentage of the women had been employed 
full-time. Overall , 205$ of the graduates had not been emi^loyed and this 
is true for more than three times the percentage of women than men. 

?. The primary reason you are not currently employed is ... 





Women 


Men 


Total 


Family responsibilities 


40% 


8% 


27% 


Military status 




8% 


3% 


Student status 


12% 


38% 


23% 


Few job openings 


12% 


8% 


lo:. 


Most jobs require additional 


12% 




7% 


education 








Other, please specify: 


24% 


38% 


30% 



Most of the graduates who are not currently employed gave as their 

primary reason family responsibilities / current student status and other 

reasons. Many did not specify their reason under other and those who did 
gave a variety of reasons including "medical," "in the process of changing 

jobs," "currently studying theology," and "currently work only on a 
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cooperative basis in a special program at my transfer institution/* Not 
unexpectedly, five times as many women as men specified family responsibilities 
as the primary reason they were not currently employed. More than three 
times as many men as women gave student status as the reason they were not 
currently employed. Overall » only ^0% of the graduates who are not 
currently employed indicated that the reason for this was few job openings 
in their field. This Suggests that the career programs offered by CCC 
relate well to the job market needs in this area. 

3. Are you currently . , . 



Women 


Men 


Total 


zn 


8% 


17% 


24% 


61% 


40% 


28% 


8% 


20% 


24% 


23% 


23% 



Attending college part-time 
Attending college full-time 
Not attending college, but plan to 
Not attending college and have no 
irmiediate plans to 

The majority (40%) of graduates who are not currently employed are 
attending college full-time. S7% of graduates not currently employed are 
attending college either part-time or full-time and an additional 205^ are 
planning to do so in the future. A much larger percentage of women than men 
are attending col lege pa>^t-time and a much larger percentage of men than 
women are attending college full-lime. More than three times the number of 
women than men have had or chose to postpone attending college. This may be 
a function of family responsibilities - the primary reason for unemployment 
given by women. Interestingly, nearly the same percentage of men 
as women are not now attending college and have no immediate plans to do so. 

Career programs are usually viewed as terminal programs and it is 
commonly thought that few of these graduates have the intent of continuing 
their education towards a higher degree. The large percentage of career 
O program graduates now attending and planning to attend college contradicts 
this assumption. 7- 



4. If you are attending college, how does your current major program relate 
to your CCC program area? 





Women 


Men 


Total 


They are the same 


ZS% 


33SK 


in 


They are closely related 


38% 


45% 


m 


They are somewhat related 


25% 


lU 


m 


They are not related at all 


\Z% 


lU 


m 



Of the 57% of unemployed career graduates who are now attending college, 
the majority indicated th^t their current major program and their CCC program 
are closely related. 29% indicated that they were the same. Men tended to 
be enrolled in the same or closely related program at their transfer ^: 
institutions more often than women and, women tended more than 
men to be enrolled in programs that were somewhat related, A small percentage, 
12%, indicated that the programs were not at all related. 

Given that 70% of the unemployed career program graduates enrolled in 
college are now enrolled in programs which are either identical to or closely 
related to their CCC program area, it is apparent that this is an area to 
which continuing articulation should be directed. This is further sub- 
stantiated by the responses of /graduates who are currently employed who 
indicated (Section B, Question 7A) that 34% had or were enrolled in college 
courses. It is apparent that whether or not the career ladder concept 
formally exists, career program graduates are informally acknowledging its 
existence. Consideration should be given to formalizing the career ladder 
concept in order to facilitate the transfer of graduates as well as encourage 
the continued education of those who obtain certificates. What is further 
required is a new view of the career graduate, a concept which enables us 
to view the career program graduate as capitalizing upon the two-year degree 
both as a means of securing immediate employment as well as continuing 
education. 
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SUMMARY 



Most graduates of CCC career programs who are not currently employed, 
have been employed. Mort of the wonlen graduates Indicated that they are 
not currently employed because of family responsibilities. Most men 
graduates are not employed because of their current student status or 
"other" reasons. Overall , only 10% indicated that few job openings was 
the primary reason they were not currently en)ployed. 57% of these career 
graduates are now attending college on a full-time or part-time basis and 
an additional 20% plan to attend a college. 70?^ of the career graduates 
who are now attending college indicated that their program was the same 
or closely related to their career program at CCC. Only 12% indicated 
that they were enrolled in a program that was not at all related to their 
CCC program. 



ERIC 



9 



SF.CTION B; GRADU ATES CU RRENTLY EMPLOYED 



Overall. 75% or 91 of the career program graduates of 1971 and 1972 
are currently employed. Of the women graduates, 77% or 56 are now employed 
and of the men 73% or 35 are currently employed. 

1. Are you currently employed ... 





Women 


Men 


Total 


Full-time 


89% 


83% 


87% 


Part-time 


11% 


17% 


13% 



Overall, 87% of the graduates who are currently employed are employed 
on a full-time basis. Somewhat more men than women are employed on a 
part-time Basis. 

2, Did you hold your present job while attending CCC? 

(C/iecfe ^VcA^ euen ijoa m^ked paxt-tunt at that job (A^ltlto. a;ttmdinQ 
CCC and oJia hoc<; wo^ki>\Q (JtiiX- tone) , 





Women 


Men 


Total 


Yes 


25% 


66% 


41% 


No 


75% 


34% 


59% 



41% of CCG career program graduates who are currently employed held 
their pmsent jobs, either on a full-time or part-time basis, while attending 
CCC. Conversely, 59% of these students did not hold their present job 
while attending CCC, 41% more of the men than women held the same job while 
attending CCC. This may suggest that more men who are seeking to obtain 
an A. A. degree in a career field attend CCC in order to upgrade current 
job skill; whereas more women may attend CCC to prepare for a career in 
an entirely new field* We have recently begun to ask entrants to CCC to 
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specify their educational goals. Future analyses of specified goals will 
show whether men and women career students attend CCC for different goals. 

3. Is your current job located in ... 



Women 


Men 


Total 


34% 


43% '■ 


37% 


38% 


28% 


34% 


5% 


3% 


5% 


23% 


23% 


23% 




3% 


1% 



Baltimore County 
Bal timore City 

Washington, Prince George or 

Montgomery County Area 
Other Maryland location 
Out-of-state 



The predominant job location is Baltimore County, followed closely 
by Baltimore City. Overall, 99^ of CCC career graduates are employed in 
the State of Maryland or in the Washington, D. C. metropolitan area. 

It is apparent that the career programs now offered by CCC are relevant 
to the needs of the local labor market; this is not to suggest that additional 
programs would not also be relevant, but to underline that graduates of 
career programs are able to obtain local employment. 



^ . The most accurate relationship between your career program at CCC and 
job is 





Women 


Men 


Total 


program helpful and directly related to job 


77% 


48% 


66% 


program helpful and slightly related to job 


201 


23% 


21% 


program not helpful and slightly related 




3% 


1% 


to job 








program not helpful and directly related 




3% 


1% 


to job 








program not at all related to job 


3% 


23% 


11% 
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The vast majority of students, 66%, describe the relationship between 

thl^ir^^CCC career program and current job as ccc career program helpful and 

directly related to the job. This percentage becomes even more striking 

when one notes that 11% of the graduates indicated their program was not 

at all related to their job\ consequently, 87 out of 89^ of graduates 
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whose current jobs were sliglitly or directly related to their CCC career 
program^ said that their program was helpful. Only 1% of the graduates 
all of whom were men, indicated their CCC career program was related to 
their job but was not helpful. More of the women than men graduates 
indicated that their program was helpful and directly related to their job 
whereas more of the men graduates indicated that their program was not at 
all related to their job. 

It is apparent that more women than men graduates enter the work force 
and the job area for which they were prepared at CCC. Whether this indicates 
that women are more committed in the career area for which they have pre- 
pared at CCC than men or whether there are fewer opportunities for women 
to move into fields other than that for which they were prepared is not 
explained by the data. However, the former is suggested to be the case 
given the large percentage of nursing majors who comprise the women career 
graduates' respondents and would tend to enter the career for which they 
were prepared. 

5. Your annual salary before deductions is ... 

you oAe m>i\ils\i^ pant-tum^ |j£eruc caZculatz tjotui ^atoAij on a ^ull-timt 
bcuu . ) 



Women 


Men 


Total 


S% 


9% 


7% 


20% 


17% 


18% 


43% 


23% 


35% 


27% 


14% 


22% 


5% 


37% 


18% 



Below $5,000 
$5,000 to- $7,000 
$7,000 to $9,000 
$9,001 to $11,000 
Over $11 ,000 

The median annual salary for CCC career program graduates is between 
$7,000 and $9,000 annually. Only 25% of the graduates earn salaries below 
$7,000 per year and 40% earn salaries in excess of $9,000 annually. Not 
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surprisingly, nearly 20% more of the men than women graduates earn salaries 
above $9,000 per year; note that 37% of the men earn salaries in excess 
of $11,000 annually as contrasted to only 5% of the women. 

This may be a microcosmic reflection of the macrocosm; namely, an 
indication on the local level of what is true on the national level - that 
woi.ien earn less than men. It may, however, be also related to seniority 
on the job. In Question 2, more than twice as many men as women indicated 
they held their job while attending CCC. This factor may well, at least 
in part, serve to explain the discrepancies in salaries. 



6, Prior to graduating from CCC, did you have work experiences related 
to your current position? 



Women 


Men ' 


Total 


14% 


17%" 


15% 


34% 


14% 


27% 


16% 


9% 


13% 


29% 


31% 


30% 


7% 


29% 


15% 



No, none that was related 
Yes, work experience that was somewhat 
related 

Yes» up to one year of directly 

related work experience 
Yes, one to five years of directly 

related work experience 
Yes, more than five years of directly 

related work experience 

Most CCC career program graduates, 30%, had 1 to 5 years of directly 
related work experience prior t.n their graduation date. The next highest 
percentage, 27%, indicated that their work experience had been somewhat 
related to their current position. 2^% more of the men graduates had more 
than 5 years of directly related work experience than women graduates and 
overall, 17?^ more of the men had one or more years of directly related 
work experience than did women graduates. These factors serve to explain 
the higher salaries earned by male graduates, at least in part. 
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7. Since graduating from CCC, have or are you 
A. enrolled in college courses 



Yes, part-time 
Yes, full-time 
No, I chose not to 
No, but ! plan to 

enrolled in training courses offered by your employer, company 
or organization 



Women 


Men 


Total 


2}% 


26% 


23% 


435 


23% 


11% 


30% 


m 


24% 


45% 


37% 


42% 



Women 


Men 


Total 


30% 


31% 


31% 


39% 


52% 


44% 


11% 


17% 


13% 


20% 




12% 
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Yes 

Ho, they are not available 
No, I chose not to 
No, but I plan to 

34% of career graduates who are currently employed are also enrolled 
in college courses. Nearly 50% of the men and 25% of the women are enrolled 
in college on a full or part-time basis. In addition, 42% plan at some 
future time to enroll in college courses. 

57% of the unemployed career graduates (Section A-Question 3) said 
that they were currently attending college on a full or part-time basis and 
an additional 20% were not attending college but plan to* It is apparent 
that graduates from CCC career programs, traditionally thought of as 
terminal programs, are using their CCC program to continue their education. 

Specialized training courses are often offered to employees. 31% of 
the currently employed graduates are enrolled in these training courses 
and an additional 12% plan to enroll in the future* 44% indicated that 
such programs were not now available. Interestingly, there were more 
opportunities to attend training courses for women than^^^Q^ men; again, this 
may be reflective of the large number of Cursing graduatiSs ^ployed in 
hospitals that are known to offer a variety of training cour^^* and ,prograli^s^^ 
The response of the graduates suggest that where training courses are 
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available, more than half the women enrolled, about one-quarter will 
enroll eventually and about one-quarter will not enroll, 

Attendance In both colleges and training courses after graduation 

s 

from CCC by career students suggests that CCC encourages furthering one's 
education. The majority of graduates, whether or not they are currently 
employed, are enrolled in college courses or training courses or plan to 
soon be enrolled in these. 



8. Please rate your satisfaction with your present job using the following 
scale, • • 

3. 6ata>(^itd 

4. (lightij 6ati6fii(id 

Combined Ratings of Satisfied & Highly Satisfie 





Women 


Men 


Total 


Salary 


m. 


6B% 


78% 


Opportunity for advancement 


77% 


6Z% 


71% 


Opportunity for salary increase 


m 


71% 


79% 


Frintjcj benefits 


93% 


65% 


82% 


Your job 


86% 


80% 


83% 


Opportunities for friendships with 


98% 


94% 


97% 


co-workers 








Communication with superiors 


86% 


82% 


85% 


Importance of your job 


90% 


77% 


85% 


Opportunity to do the things you 


m 


66% 


77% 



were trained to do 



* A four-point scale was used ranging from highly dissatisfied to 
highly satisfied; the given percentages are an addition of the 
top two ratings. 

Overall, career graduates indicated that they were well satisfied 
with their current jobs. They were particularly satisfied with opportunities 

for friendships with co-workers , communication with superiors , and importance 

of youj^ job. Graduates were least satisfied with the opportunities for 
advancement afforded them by their jobs. 
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In each of the nine separate factors rated to indicate job satisfaction, 
women were more satisfied. The differences between men and women were least 
pronounced in opportunities for friendships with co-^workers" and communications 

with superiors. Differences were most pronounced in fringe benefits and 

opportunities to do the things you were trained to do. Examining only 

ratings of 'highly satisfied' > men gave higher ratings than women on these 

factors: salary, opportunity for salary increase and your job. In general, 

career program graduates were satisfied with their jobs as measured by 
this scale and women graduates were more satisfied than men. Men were 

least satisfied with their salaries, fringe benefits, opportunity for advance- 
ment and opportunity to do the things they were trained to do. Both grOUps 

were most satisfied with the opportunity for friendships with co-workers. 



9, Compared to persons in your field who have not ijtt dojimd an k.k. dtQKdt 
OK comptQtad a hhniJiaA pKogKom, but havt about tha ^a>ne ajmoiint o(^ 
expcAcence, please rate the degree to which you feel you ... 

HauinQ OKadiiotzJi, : ploxuz compoAz youMoZf^ to i-yzoA ho6p.U:at 
niuuuvj 6diool QKadtiateA who liave about thz -6ame amount o^ expedience. 



/. nzvQA 

2, 6omQtim^^ 

3. u^aojitij 

Combined Ratings of Usually & Always * 



Had a better chance of being employed 
Have more opportunity for job 
promotion 

Perform job tasks requiring a higher 

level of skills 
Earn a higher salary 
Are more satisfied with your job 

* A four-point scale was used ranging from highly dissatisfied to highly 
satisfied; the given percentages are an addition of the top two ratings. 



Women 


Men 


Total 


39% 


51% 


44% 


SOX 


55% 


52% 


47% 


40% 


44% 


35% 


40% 


37% 


56% 


54% 


55% 
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Is an A,A, degree required for the job you hold? 



Women 


Hen 


Total 


28% 


3% 


19% 


20% 


47% 


28% 


52% 


50% 


53% 



Yes 

No, but it's preferred 
No, and no preference is given 

On two factors, graduates felt that the A.A» degree usually or always 

gave them an advantage over counterparts who lacked the degree: wore 

I 

opportunities for job promotion and job satisfaction* M^n graduates tended 

to perceive a greater advantage to holding an A. A. degree than did women 

graduates, particularly in terms of opportunity for initial employment. 

Women graduates, more often than men, tended to feel that the A. A. degree 

more often enabled them to perform job tasks requiring a higher level of 

skills. Examining only the lowest portion of the scale, "never^' ratings, 
a small percentage of graduates felt that the A. A. degree never gave them 
an advantage. This was particulaHy t.ue for earning a higher salary 
where 27% of the graduates felt that the A. A. degree was of no advantage 
and least true in more satisfied with your job where 15% of the graduates 
gave ''never'' ratings. Thus, graduates gave ratings of "sometimes," "usually" 
or "always" ranging from 73% to 85% for each of the five factors. Graduates 
of career programs quite clearly see advantages give: to holders of the A. A. 
degree. 

Graduates were also asked whether the A:A. degree was required for 
the job they currently hold. Slightly over one-half of the graduates 
indicated that the A. A. degree was not required for the job they hold and 
no preference was given for it. A much larger percentage of women graduates 
said that the A. A* degree was required for the job they held; this group 
tended to consist of many nursing graduates. Many more men than 
women graduates held jobs where the A. A. degree was not required, but it 
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was preferred* Responses to this question were particularly interesting 
when''cl)ntra~sted to responses to the previous question. Although graduates 
may feel in a global sense that preference is not given to holders of 
A, A* degrees » they did feel that advantages were present when asked about 
specif ic advantages such as had a better chance of being employed. 



10. Ptcoic mitz in t/ie co^C/ipondoig namboA of, tiiQ. KOApon^a b^Zm i^kich 
be^t de^bcxibcA hoi^ tjou jjeef aboict the. coAZi^-vocjationat couMU you ' 
took at CCC. 

0. not appticablQ. 
/ . not addqudtc. 

2. ad^qua.t^ 

3. mo At than adtquatd 

Combined Ratings of Adequate and 
More than Adequate * 



K The variety of courses was ..... 

2. The introduction to the various areas 

of knowledge required in my career was. 

3. The depth of the various areas of 

knowledge required in my career was... 

4. The presentation of job activities and 

career opportunities in jTiy field 
included in the course was ... 
# 5. The emphasis on practical application 

of course material was ... 

6. The currency of test and laboratory 

equipment was . . . 

7. The quantity of test and laboratory 

equipment was . . . 

8. The opportunity to learn job skills 

required by my career was ... 

9. The theoretical understanding of the 

skills required in my career was ... 

10. The preparation for my future given me 

by courses was , . * 

11. The number of elective courses was ... 

12. The opportunity to take courses outside 

of my major career area was ... 

13. The emphasis on analysis of course 

material as opposed to memorization 
was . . . 

14. Overall, my satisfaction with courses 

in my career area was ... 

* The presentation is combined ratings of 'adequate' and 'more than adequate'. 
O ^ A three-point scale from 'not adequate' v/as utilized; 'not applicable' ratings 
were not included. 



Unman 
rfUlllcri 


1 Icf 1 




93% 


83% 


89% 


.93% 


83% 


89% 


84% 


74?. 


80% 


79% 


58% 


70% 


73% 


74% 


73% 


81% 


80% 


80% 


81% 


83% 


81% 


84% 


75% 


80% 


91% 


91% 


91% 


91% 
87% 


86% 
. 77% 


89% 
84% 


71% 


80% 


74% 


97% 


91% 


94% 


9Z% 


89% 


91% 



Overall, graduates felt that their career- vocational courses were 
adequate or more than adequate. In stx areas, 89% or more of the graduates 
gave "adequate'' or "more than adequate" ratings: variety of courses, 
introduction to various areas of knowledge required in my career, theoretical 
understandings of required skills, preparation for the future, emphasis 

i ■ ' ■ .... 

on analysis of course material as opposed to memorization and satisfaction 
with courses in my career area. 91% Of the graduates were satisfied with 
courses in their career area* 

The three factors receiving the least "adequate" or "more than adequate" 

ratings were: presentation of job activities and career opportunities in my 
field (70%), emphasis on practical application of course material (73%), 
and opportunities to take courses outside of my major area (76%). 

Women graduates tended to rate their career-vocational courses as 
"adequate" or "more than adequate" more often than did men. The most pro- 
nounced difference in ratings occurred in Item 4, presentation of job 

activities and career opportunities in my field, where 79% Of WOmen graduates 

gave "adequate" or "more than adequate" ratings as contrasted to 58% of the men. 
Four factors received 25% or more of their ratings as "more than adequate." 

These included the opportunity to learn job skills required by their career, 
theoretical understanding of the skills required in -my career, the emphasis 
on analysis of course material as opposed to memorization and overall 
satisfaction with courses in the career area* 

It is apparent from responses to this question that graduates of 
career programs are well satisfied with career-vocational courses which 
they took at CCC» However, graduates did indicate that they would have 
liked to have known more about the job activities and career opportunities 
in their field, had more emphasis on the practical application of course 
material and had more opportunities to take courses that were outside of their 
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major careeir area. 

That graduates indicate a desire to have had more information about 
job activities and career opportunities in their field gains more import 
when recalling that 4U of the graduates held their same position while 
attending CCC and 89?^ were in programs which were either slightly or 
directly related to their job. We tend to think of explorations of 
career opportunities as a means for students to determine a career and 
select an appropriate program. It is apparent from responses to this question 
that even students who have declared a major and are also working In an 
area related to that major are interested in exploring additional career 
opportunities within that carer^r field. The exploration of career oppor- 
tunities is an area which deserves further attention and has the potentiality 
for innovative programming. 
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aidicaU ijotiA rfcg^ce of^ ag^zmdnt with th(L statmant. 

/. iuQhlij dUag^ec 

3. ag^ec 

4. kigkCij ag^ec 

Combined Ratings of Agree & Highly Agree 



Women Men Total 



1. I became more aware of why others 

believe and act as they do. 93% 83% 89% 

2. I learned to weigh the pros and cons 

of various courses of action before 93% 87% 90% 

I made a decision. 
3r I began to feel more personally 91% 68% 83% 

responsible for my actions than I had 
in the past. 

4. I learned to set goals that were suited 

to my abilities. 89% 74% 84% 

5. I made more attempts to develop relation- 

ships with students than I had in 75% 74% 75% 

the past. 

6. I became more tolerant of differing 

viewpoints on issues of interest to 95% 83% 90% 

me . 

7. I was more concerned with my own, 

rather than others* evaluations of 77% 74% 76% 

my accomplishments. 

8. I began to better understand myself. 89% 74% 84% 

9. I became more able to get along with 

persons different than myself. 91% 79% 86% 



* A four-point scale was used ranging from highly disagree to highly 
agree. 

These items were originally designed for a prior follow-up study 
as a means to assess affective growth. 75% to 90% of these career graduates 
agreed or highly agreed to each of the affective growth statements. 90%> 
the highest percentage, agreed or highly agreed that i learned to weigh 

the pros and cons of various courses of action before I made a decision 
and / became wore tolerant of differing viewpoints of interest to me^ 

For each of the affective growth statements, a larger percentage of 
women gave ratings of "agree" or "highly agree" than did men. The largest 
difference between male and female ratings occurs on Item 3 i began to feel 
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more personally responsible for my actions than I had in the past where 

9U of the women and 68% of the men agreed or highly agreed. Comparing 
men and womens' responses to these items Indicates that women perceive more 
affective growth occurring during their years at CCC than do men. 

■ ■ SUMMARY 

75^ of the responding graduates of career programs are currently./^^ 
employed. Nearly 90% are employed full-time and 41% held the same job 
on a part-ti»;e or full-time basis while attending CCC* 99% of the employed 
graduates are employed within the State of Maryland or Washington, D. C. 
metropolitan area. Most of the students, 71% hold jobs located in 
Baltimore County or Baltimore City. 87% of the graduates rated their 
program as helpful, 2% as not helpful and 11% as not related to their 
current job. The median salary of graduates is between $7,000 and $9,000 per 
year, although 40% earn above $9,000 per year. Women graduates earn less 
than do men graduates. Most graduates had work experience that was 
related to their present position prior to graduating from CCC. The work 
experience of women tended to be somewhat related whereas that of men 
tended to be directly related. 34% currently employed career program 
graduates are enrolled in college courses and 31% are enrolled in training 
courses offered by their employers. In general, students were satisfied 
with their jobs and particularly satisfied with opportunities for friendships 

with co-workers, communication with superiors and importance of the job. 
Graduates perceived that the A. A. degree gave them various advantages such 
as more opportunities for job promotion compared to persons in the field 
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who did not have an A. A. degree* but did have about the same amount of 
experience* Graduates were well pleased with the career-vocational courses 
which they had taken at CCC. 30% of the graduates indicated that they 
would have liked to have had more information about job activities in 
career opportunities in their field. Graduates perceive thomselves as 
growing affectively while at CCC and women indicated this growth to a 
greater degree than did men. 
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EMPLO YER QUESTIONNAIRE 



The supervisors of 55^ of the employed career- graduates responded 
to our survey. {N=48). The responses to the questions asked of super- 
visors will be presented for both supervisors and CCC graduates so that 
comparisons^may be made. 

1, For the job held by the CCC graduate you supervise, is a two-year 
associate degree required..* 

Supervisors Graduates 

Yes, at least an associate degree is 

required. 19% 19% 

No, but preference is given to holders of 

an Associate degree J4% 28% 

No, and no preference is given. 37% 53% 

Although supervisors and graduates agree that an associate degree 
is required for 19% of the jobs, they disagree on whether preference is 
given to degree holders. A much larger percentage of supervisors than 
graduates feel that preference is given in hiring to those who hold an 
associate degree. This may be a response from supervisors who see more 
and more persons with degrees being hired as well as a response from graduates 
who see other people in the same job without the degree and assume other 
job candidates did have degrees. 

Overall, 63% of the supervisors and 47% of the graduates responded 
that the associate degree was either required or preferred for initial place- 
ment which underscores the advantage to graduates, in this case, in 
terms of gaining initial employment. 
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2. Assume that your company or organization has a job available for 

which a two-year college graduate or a person with the same experience 
but without the degree Can qualify. 

If you are a supervisor of nurses, please compare the two-year college 
graduate R,N. to the hospital nursing school graduate R.N» 

Using the following scale, please estimate the extent to which the 
two-year college graduate 

3. Uiuatey 

4. AtLmj6 

Combined Ratings of 
Never Sometimes Usually & Always 
Supervisors Supervisors Graduates 

1* has a better chance of being 

employed ]]% 

2. has more opportunity for job 

promotion 9% 

3. performs job tasks requiring a 

higher level of skills 20% 

4. earns a higher salary 33% 

5. seems to be more satisfied 

with his job * 7% 



The majority of supervisors felt that an associate degree benefitted 

the holder in gaining initial employment, promotion, performing a higher 

level of job tasks and job satisfaction. The range of supervisors' opinion 
was broadest on earning a higher salary which suggests that salary, 
depending upon the job, is either partially dependent upon educational 
level attained or totally predetermined based on job requireinents. Comparing 

the responses to earns a higher salary {33% never), and has a better chance 

of being employed {]]% never), supports the premise that, sometimes, 
although a graduate may have an advantage over a non-graduate in obtaining 
a job, the initial salary was predetermined based on the job itself. 

The ratings of supervisors, viewed another way, show another 
advantage to employers who hire A. A. graduates. A. A. graduates sometimes, 

usually or always perform job skills requiring a higher level of skills (80%), 
seems to be more satisfied with their jobs (93%), yet earn a higher salary 



41% " 48% 44% 

47% 44% 52% 

50% 30% 44% 

37% 30% 37% 

63% 30% 55% 
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less often (67%), According to both supervisors and graduates themselves 
they do have compensatory advantages in terms of initial employment and, , 
particularly » in terms of job promotion. 

In only one area, has a better chance of being employed, did supervisors 
rate that usually or always the A. A. degree was an advantage to a greater 
extent than graduates of career programs. In each of the other areas, 
career graduates felt that A. A, degree. holders usually or always are bene- 
fitted to a greater degree. The areas in which graduates saw more advantages 

included: more opportunity for job promotion, performing a higher level 
of skills, earning a higher salary, and overall job satisr<xoLion. 

Interestingly, there was less difference in ratings by supervisors 
and graduates on opportunities for initial employment, job promotion and 
earning a higher salary than on performing a higher level of job skills* 

These ratings suggest that holders of an A. A. degree maintain the advantages 
of that degree as they move upward in the job ladder, but that upward 
movement ^Tay not be the result of initially performing a higher level of 
job tasks - but holding the degree. 
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3* Within your own experience of supervising a two-year CCC graduate, 
please indicate how adequate you feel the graduate's preparation was 
in each of the areas listed below. Please use the fonowing scale 
and write the number corresponding to your choice on the blank space 
provided, 

0. Hot (xp)^CAbtz 
/. I nad equate 

3. h\oKz tixan adzquatz 
The two-year CCC graduate's ... 

Combined Ratings of , 
Adequate & More Than Adequate 

Supervisors Graduates 

1. depth in the various areas of knowledge 

required by his job is ... 89% 80% 

2. understanding of the theory behind the tasks 

which he performs is ... 98% 91% 

3. performance of job skills from the beginning 

of his employment is ... 76% 80% 

4. familiarity with any test or laboratory 

equipment required by his job,, from the 

beginning of his employment is f.. 80% 81% 

5. scope of the various areas of knowledge- 

required by his job is . 96% 91% 

6. ability to comnunicate with superiors is ... 94% 85%2 

7. ability to get along with fellow workers... 100% 97%^ 

^ Ratings of 'not applicable* were removed prior to calculating percentages. 

These ratings are taken from the ratings by graduates of their job 
satisfaction and, therefore, are not directly related to supervisors' ratings. 
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tmployers are overwhelmingly positive in their evaluation of the 
preparation of the CCC graduate whom they supervise. They are particularly 

impressed with the graduates' ability in interpersonal skills, understanding 
of theory behind the tc^sks performed, scope of knowledge, ability to 
communicate with superiors^ and depth in the various areas of knowledge the 

job requires. The two areas which were expected to receive lower ratings 
because they were directly tied to the nuances of a particular job did: 

pe.cforwance of job skills and familiarity with required test or laboratory 
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equipment. Career programs are designed to prepare graduates tcnenter 
various positions in a variety of organizations and the respopsil given 
by supervisors enthusiastically reflect how well career programs fulfill 
this mission. 

Supervisors, who are in positions which enable them to compare the 
job performance of CCC graduates to other persons, gave higher ratings on 
six out of seven of the characteristics than did graduates themselves. 
This, as well as the very high ratings themselves, underscores the positive 
results of CCC's career programs in perhaps their most vital evaluative 
area on-the-job pcrfcnnance. 

SUMMARY 

63% of the supervisors of CCC career graduates acknowledge that an 
A. A. degree is required or preferred for the jobs held by graduates. 
Supervisors underscore the benefits of CCC career programs to both 
employers and graduates by acknowledging these advantages: better 
opportunities Tor initial employment and job advancement, performs a 
higher level of job skills, earns a higher salary and is more satisfied 
with the job. Supervisors are also enthusiastic about the preparation of 
CCC graduates as they relate to job performance. They are impressed with 
the depth and scope of the various areas of knowledge that relate to the 
jobs held, the understanding of theory behind job tasks performed, the 
ability to communicate with superiors and interpersonal skills as well as 
with initial job performance and familiarity with required equipment. 
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RECOMMENDATIONS 



The following recommendations deal with considerations for action 
at this College. Their rationale appears in Section V and is a direct 
result of the responses of career program graduates, 

• Consideration should be given to formalizing th'fe career 
ladder concept in order to facilitate the transfer of 
career program graduates as well as to encourage the 
continued education of those who obtain certificates. 

An added benefit might well be to encouraae students enrolled 
in career programs, whose educational goal is to take a 
few courses, to aspire to a certificate or higher degree. 

• Continuing articulation efforts should be directed particularly 
toward local colleges and universities in order to facilitate 
the transfer of career program graduates. 

I Consideration should be given to developing special career 
counseling programs for students who have already declared 
their major in order that they have an opportunity to learn 
more about both job activities and career opportunities in 
their chosen field. 

I Efforts should be directed towards a review of career program 
requirements in order to determine whether more elective 
courses would be possible. 

The following recommendations deal with the study itself, particularly 
as a means of program evaluation. 

f ft is recommended that this study be conducted on a regular 
basis, perhaps every two years. 

I U is recommended that responses by program be reviewed in 
order to determine whether more intense program evaluation 
is needed. 

• Comparisons should be made between responses to specific items 
where change is recommended as one measure to determine whether 
changes were made and whether they were effective. 
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APPENDIX A 
GRADUATE RESPONDENTS BY CAREER PROGRAM 
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RESPONDENTS BY PROGRAM 



CAREER PROGRAM 

DATA PROCESSING TECHNOLOGY 

MEDICAL LABORATORY TECHNOLOGY 

NURSING 



197K1972 
TOTAL GRADUATES 

24 

13 



MENTAL HEALTH 

ARCHITECTURAL & INDUSTRIAL 
DRAFTING 

CHEMICAL TECHNOLOGY 
ELECTRONICS TECHNOLOGY 

BUSINESS ACCOUNTING 
MARKETING MANAGEMENT 

SECRETARIAL, EXECUTIVE, LEGAL 
MEDICAL 

AIR TRAFFIC MANAGEMENT 

POLICE ADMINISTRATION/ 
CORRECTIONAL SERVICES 

RECREATION LEADERSHIP 
FIRE SERVICE TECHNOLOGY 

.LIBRARY ASSISTANT TECHNOLOGY 
TOTAL 
TOIAL 



105 
41 
22 

3 
31 
3 
5 
18 



30 
14 
8 
1 



Number 
10 

6 
31 
15 

6 



11 
1 

11 
1 

17 
5 
7 



RESPONDENTS 



Percenta9e ^ 
42% 

30% 
37% 
27% 

35% 

20% 
61% 

33% 

57% 
36% 
88% 



321 

- 32 Non-reachable 

289 



121 



42% 



'Percentages are approximate; non-reachabis graduates were removed fron the 
population, not from their program area. 
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APPENDIX B 

GRADUATES OF CAREER PROGRAMS QUESTIONNAIRE 
EMPLOYER QUESTIOHMAIRE 




CA IONSVILLl; COMMUNITY COLLLX/U 



/'h\i>H' i iirn-ft imiiliu^ aihlrcss hclow: 

GRADUATES OF A 

CARECR PROGRAMS ' ^ -^^^^ — 

Ij you lifv iunvfuly anj)l<nvd, please ^(y dirailv ic Scctioft IJy(fN arc not curnfMly vmployai please ansM'er 
ScefioH A. 



SHCTIONA: GRADUAILS NOT CUR RliNTLY F MPLOYLD 

Cheek (^) the response you choose. 

I. After graduating from CCC, have you been employed? 

I. Yes. parl-tinie 

Z-^ Yes, rull-lime 

^ Not at alt 



The primary reasou you are tiol currently employed is 

L Family responsibililies 

2. Military status 

3. Student status 

4. Pew job openings 

5, Most jobs require additiojial educallrn 

6. Other, please specify : ^ 



3. Are you currently 



J . Attending college part-time 
'2. Attending college futl-time 



3. Not attending college, but plan to 

_^4, Not attending college and have no immediate plans to 



4. If you arc attending college, how does your current major program area relate to your CCC program 
area? 

ly They are the same - 
2. They are closely related 
3> They are somewhat related 
4. they arc not related at all 



5/0/; here and return the queUionmire! 

If you have been employed after your CCC graduation, please comptete and return insert 
sheet, Page 5, 

Thank you! 
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SIX TIQN B: GKADUATIf S CURRItNTLY hMPLOYtil) 

For Questions I • 7, phme check f^) the response you choose. 
\. Are you currently employed ... 

L full-time 

2. part-time 

2. Did you hold your present job while attending CCC? 

(Check ^Yes'even if you workcit part-time at that job whih attending CCC and are now working 
fuU-timeJ 

L yes ' 

2. no 



3. Is your current job located ii\ ... 

L Baltimore County 

2. Baltimore City 

3, Washington* Prince George or Montgomery County Area 

4. other Maryland location 

5. out-of-state 



4. The most accurate relationship between your career program at ( CC and job is ... 

I. program helpful and directly related to job 

2, program helpful and slightly related to job 

^^3. program ?\ot helpful and sliglitly related to job 

^4. program not helpful and directly related to job 

_5/ program not at alt related to job 

5- Your annual salary before deductions is ... 

(If you are working part-time, please calculate your salary on a full-time basis J 

I. below $5,000 

^2. $5,000 to $7,000 

3. $7,000 to $9,000 
4. $9,001 to $11,000 

5. above $11,000 

6. Prior to graduating from CCC, did you have work experiences related to your current position? 

1- Jvio, none that was related 

2, Yes, work experience that was somewhat related 

_X Yes, up to one year of directly related work experience 

^4, Yes, one to five years of directly related v;ork experience 

. T - ;'. ' 5; Yes, more tlian five years of directly related work experience 

7» Since graduating from CCC, have or are you ... 

A. enrolled in college courses 

K yes, part-time 

2. yes, full-time 

3. no» I chose not to 

4. no. but I plan to 

B. enrolled in training courses offered by your etriployer, company or organization 
I. yes 

2. no, ihcy are not available 

^3. no, 1 chose not to 
nYr"^» no, but I plan to ' ■ '. 



For Questions 10, please write (he number representing your response <nt the line provided 
8, Please rate your satisfuctioii with your present job using the rollowhig scale 

/. highly dissatisfied 
2. dissatisfied 
X satisfied 
V, /tighly satisfied 

_l. salary 

2. opportunity for advancement 

_3, opportunity for salary increase 

4. fringe benefits 

5. your job 

.6. opportunities for friendships with co-workers 

7. communication with superiors 

^ 8. importance of your job 

^- opportunity to do the things you were trained to do 

y, (^ompared to persons in your field who liave not yet earned an A. A. degree or completed a similar 
program, but have about the same amount of experience, please rate the degree to which you feel * 
you 

Nursing Graduates: please compare yourself to 3-year hospital nursing school graduates 
who hai^e about the same amount of ex(}erience 

/. never 
2. sometimes 
J. usually 
4, always 

had a better chance of being emptoyed 

2, have more opportunity for job promotion 

3, perform job tasks requiring a higher level of skills 

4, earn a higher salary 

5> are more satisfied with your job 

isan A.A. degree retiuired for the job you hold? fP/mu'r/k'cA:>/ 

1. Yes 

2. No, but it's preferred 

3, No, and no preference is given 

10. Ftease write in the correst)onding number of the response below which best describes how you feel 
about (he career-vocational courses you took at CCC 

0. not applicable 

\ /. not adequate 

2, adequate 

J. mure than adequate ^ ■ 

I > The variety of courses was ... . 

The introduction to the various areas of knowledge required in my career was , 
3. The depth of the various areas of knowledge required in my career was ... , 
: 4. The presentation of job activities and career opportunities in my field included in courses was 

5, The emphasis on practical application of course material w;is . . 
The currency of test and laboratory equipn^ent was . ; 

7. The quanlily of lest and laboratory equipment was ... . 

8, The opportunity to learn job skills required by my career was . 

^ The theoretical understanding of the skills re<iUired in my career was .... 

10. The preparation for n\y future given me by courses Wiis .... 

'j^ ^11. Thu number of elective courses was ... . 

12, The opportunity to take courses outside of my major career area was ; • * 

: : >3> The emphasis on analysis of course malerial as opposed to mcmori/Jlioj) wus ... . 
\ ; 14. Overall, my satisfaction with courses in my career .itiw was ... . 



1 1 . The following statements describe experience yuu may have had at CatonsviUe Community 
College, Using the following scale, please indicate your degree of agreement with the statement. 

1. highly disagree 

2. disagree 

3. agree 

4. highly agree 

wmiiwvrccc: 

I , I became more aware of wliy others believe and ad as tfiey do. 

2, I learned k> weigb the pros and cons of various courses of action before I made a decision. 
_3. I began to ted more personiilly responsible for my actions than 1 had in the past 

4. I learned to set goals that were suited lo my abilities. 

5. 1 made more iiltempts to develop relutionsliips with students tliun I h^d in the past. 

I became more tolerant of differii^g viewpoints on issues of interest to me, 

7. [ was more concerned with my own, rather than others' evaluations of my accomplishmeiils. 
I began to better understand myself. 

I became more able to get utong with persons different than myself. 



Please write your job title and name and address of your current employer Show the subdivision of the 
organization in which you work. If you work for a government organization or agency, show the full 
organizational designation, such as department, bureau, division/section, and the like. 

Ybur job title 



Employer organization 



Subdivision of organization, if appropriate 
Street ^ 



City, State, Zip Code 



Please write the name ahd job title of your immediate supervisor, 

^ . ' Siipervisor's Name 

' ■', ■ ■ Supervisor's Job Title . 
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Are there adiiitional skjlJs or areas of knowledge that you feel sh< ^uld be added to your carej^fbrogram 
atCCC? .^^4 < 



Are there specific skills or areas of knowledge that you feet should be eliminated from your CCC career 
program? 



Are there any courses which you feel could be altered or eliminated in your career program? 



Do you now fee! that any specific courses were vital to preparing you for your job? 



Do you have any additional comments or suggestions regarding your career program and how it relates to 
your job? 



Stop here and return this questionnaire 

If you are currently employed, please write your name'on the Employer Questionnaire and ask you immediate 
supervisor to complete it. 

Thank you for your assistance! 
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APPENDIX C 

CORRESPONDENCE WITH GRADUATES AND EMPLOYERS 

I 1 
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Initial letter to graduates of Career Programs - also used for first 
follow-up. 



OFFICE OF INSTITUTIONAL RESEARCH 



We oAe zsjaluxiting the zf^f^zctivzm^^ o(J CCC coacca pK0QKm6 and 
iK'outd gMiotZy apmzciato. yovJi a^^l^toLnta. a QhadacJtz oi CCC, 
youA ophtio^i^ o{. yoiiA coazqa p^ogKom (U t^Jzti. cu uouA m\k expCAx,emie4 
oAz vital in ilil6 pAog^am z\>aJtuation. We hopt tlxat you uUZZ ^hoAz 
yoiiA ophtio^Ui by compttting tht mttohzd qaoAtionncuAtn 

yoa OAe tiiAAtntly mploy<id, toe aJUo h.Q.qaa>t that you oik youA 
^onmectutte <iupeAv^oA^ to compii^tz the. mcZo^di Bnptoyvi QathtXonywuAO. 
and MitiiAn it to CCC, Tht EmptoyoA Qu(^tionnaAAQ. takej> only a ^eu; 
mimU^b to tompteXo. and ha^ bo^zn d2J>igmd ipzci^iaatty to zvaZultz 
coKzan. pKognm^ . 

T/ie K2J>ittU of^ thz ^tudy uUZl be avatZabZz in mid'^mmoA and may 
be obtdimd by catting tkz O^iicz Institutional Re^eoAc/i/ 
747-3220 ^KtzMion 2B2 oA 275. Thank yoal 




CATDNSVILLE COMMUNITY COLLEGE 



CATONSVILLE. MARYLAND 21228 
TELEPHONE (301 ) 747-3220 



CoKdially, 




ChoAyl Opazinzh, Ed.V. 
CooKdimtoK 0(5 Institutional RzszaAch 



CAOtn 



Second follow-up to Career Program graduates. 




CATONSVILLE COMMUNITY COLLEGE 



CATONSVILLE, MARYLAND 21228 
TELEPHONE (30») 747-3220 

SzptmbeA 10, J 973 



OFFICE OF INSTITUTIONAL RESEARCH 



TO: Ghaduatzii oi CoKtoA PAoghami 

fROU: VfL. ,Che.A.yl A. Opacino'i, CoondinatoA of, Institutional Re^etuc^t 



Lcut Spfung, gfiadacUu of, CCC cxinazn. pAogham weAe oifeed to paA;U(UpaXe. 
Aji a 4>tady uiho6t puApo4e itm pKmanJJLy that of assUting in thz tvatacution 
and mpfiovrndnt of cxvizqa pKognmi,. Unfofitunately, only about 40% of thz 
gKoduaXu who wqaz a^kzd to paxticlpata KOJ^pondzd. Coni>zquznijiy ^ we do 
not know If thz Ae^pon&^A m Kaczisjzxi Kzpfio^znt a majOfviXy viewpoint. 

$ S0% 0^ CCC caAe,QA p^ogham gAaduo^e^ oAz cuAJizntly 
mptoyod, /5I oAe ctmen^!/ attewrf^g cot^<25e, 3i 
ptan to cuttznd coltzge. and 2% cuiz not cUXmdlnQ collzgo. 
and do not havt any Arnntdiatz ptanA to do 

^ 0^ tha gM,daatt6 loho oaq, cuAAmtly mployojd, 15% a/iz 
mployza in BaZtAjiW/ic County ok BaZtAino/iz City; one 
gKadaatz i6 mpZoyed out o{ ^tato.. 

# tho6z gKacLiatz6 who OAe awizntty mptoyzd^ 45% OAZ 
cunAdYvtly tmotZzd in coHzga couA^a^ and 43% intend to 
^^VLoZl in cotl^^ couM^. , 

0 0^ tho6^ gKaduatt6 u)lw oKt cuAAzntly mptoyzd. 931 
indic(Uzd thit theAA ovcAoZl ^atu {^action voitn couMo^ 
tn the, coA^QA OAQja i0a6 ^ adQ,quate.\ oK ImoKz than oAzquat^.* 

We i^iOitld QKQjxtZy appAzcAato. it li you mixld iind timz to AeApond and i^ 
you oAz mptoytdf tliat you AzquoM that youA imediatz '4>upQAvi^oA aJUo 
poAticipatz in tku 6tady. It i/^ through youA a^6i^tancz that m oAz 
bo^t ablz to z\)aZijjxtz ouA pAogKam {f)on*t you ptia6z 

poAticipatz in thU impoAtant 6tady? 




CAO:n 



CATDNSVILLE COMMUNITY COLLEGE 



CATONSVILLE, MARYLAND 21 228 
TELEPHONE (301) 747-3220 



OctobnA 9, 197$ 



OFFICE OF INSTITUTIONAL RESEARCH 

TO: G^aducUu Coazqa PKogKm6 

FROM; P^, ChoAtjl OpacUnck 

CooKdinatoK 0($ iMtUiitlonat Re^eoAcfi 



0(5 G^aduatu OjJ C^ueeA P^ogKOjU, biut ha\jz not ij(U KtcQxvdi a 
comptoXzd qautiomoAAz j$^o^ yod^ MmoAiatz 6upQAVAA0K. 

TiiU ^iudy uyUqut in thcU^^^^ ^upeAvl^on^ to tvaiuat^ 
tilt eJucatio^iat p^e^poAatLon tOAtoA pwg^m gMdaatu, VouA 
KQj>pon^<>A and tlio^t of^ youA 6ap2AvUoK i^^itt ^nabt^ tu to m^cttvfity 
avahidtz ouA cloaq^qa pKOQKm^ cu> m to^itiniit to look f^oK oAoxUi i^tUch 
need impKovm^yit. 

We fiave encZo^ed an ^x,tAa que^tionncuAt and KtqaUt that you OAk 
yotiA limzdiat^ 6up^AVAJ>oK to compile, it a^ 6oon a^ poi6ii^tQ.. 



Thank yoa f^oA youA pahticitntlon in tiild 6tady. RQ>S(^Zts 
avcUZabtt in dJXAly u)i^Ui^ ^ok dlStAibution. 




Letter to supervisors which appeared on the questionnaire* 



CatoMvMt ComiuiCttj Cottoj^t co^vductCng a ^tady in oKdzK to 
cvatucUz Its C(ViQ,QA p^og^am^ and matd voAij much appKtoJjxta youA 
(vtt^A^tancz. As a sapoAvLso^ oi a CCC coKaoA piOQKm g^oAaatz, 
you havQ, the. ^xp^n^^nc^ and txpoAtUt to pKovidt yaluablt inpat 
into tlivs Q^vaZuat^on, 

Itiz hop^ tliat you i^iXZ shoKa yooA knoi^tadgz i^i^i lU^ by compZzting 
tliU qucMiomytOiz. 

Thank you (^ok youK poAtidpaJxon. 




CATDNSVILLE COMMUNITY COLLEGE 



CATONSVILLE, MARYLAND 21228 
TELEPHONE {301) 747-3220 



OFFICE OF INSTITUTIONAL RESEARCH 



CoKdiatty youu. 



Ch^yl k. Opatinth. ld.V. 
CooKdlwxtoK oi Jn^titittio^nZ RoA^joAch 



CM:n 



CATONSVILLE COMMUNITY COLLEGE 



Tnank ijow much for responding to the recent survey of graduates of 



Cator^'iVA 1.1 Community College career programs. It is through your 
opinions of educational experiences at CCC as well as the relationship 
of your CCC program to your on^'the-job experience that we are best able 
to evaluate our current programs. We greatly appreciate the time and 
efforts you have expended in assisting in this evaluation. 



Sincerely f 




Cheryl A, Opacinch, Ed.D, 
Coordinator of Institutional Research 



CAOin 



CATDNSVILLE COMMUNITY CQLLCQC 



CATONSVILLE. MARYLAND 2t22B 



Thank you so much for your response to 
Catonsville Community College's study to 
evaluate its career programs* As a supor" 
visor of a CCC program graduate, you have 
the experience and expertise to provide 
valuable input into this evaluation. We 
appreciate the sharing of your knowledge 
with us and the time and effort that you 
have expended in our behalf. Thank you 
for your participation. 

Cordially yours, 



Cheryl A, Opacinch, Ed,D. 
Coordinator of Institutional Research 
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